HALLE OBELWWAHWE. BALL OMblIT.

YC/10BUA.

Kak Halll YaCTHbIM KNNEHT Bbl MofyyaeTe Uuenbii paa rapaHTpPOBaHHbIX NMPermMyLecTB Ha
HeorpaHuueHHbIM cpok. CTaB yYacCTHMKOM Mporpammbl You+Nissan, Bbl OTKpoeTe ang
ceba BCe MICbl 3abOTNNMBOrO  OBCNYXKMBAHUA — UCKPEHHEero, OTKPbITOro u
006pPOCOBECTHOrO. Bbl OLLYyTUTE HaLly 3a60Ty — Mbl 06eLlaem.

BECM/IATHbIV MOOAMEHHbBI ABTOMOBW/Tb

KnneHTy npenocTaBnaeTcs MnpaBO  BOCMOMb30BAaTbCA  HecnnaTHbiM - MOLMEHHbIM
aBTOMOOUIEM NGO anbTepPHAaTUBHbIM CPefCcTBOM MepeaBukKeHna npu cobnogeHnm
cnenyroumx yCnoBuii:

- KnmMeHT gomkeH 6biTb 3aperncTpupoBaH B cucteme You+Nissan.

- KnueHT odopmui 3akas Ha npoBefeHre paboT Mo TEXHUUYECKOMY OBCNYXMBaHWUIO /
PEMOHTY CBoOero asTomobund Nissan ¥ 3abnaroBpemeHHO Mnofan  3arnpoc O
NpenoCTaBNEHNN eMy aflbTEPHATVUBHOIO CPpeacTBa NepenBMKeEHMNS.

- [laHHOe NpennoXxeHne He pacnpoCTPAHAETCA MpU 3aMeHe LLIMH aBTOMOBUA.

KomnaHua Nissan npunaraeTt BCe yCUna ONa yOoBNeTBOPeHWs MoTpebHoCTen CBOWX
KNMEHTOB, OOHAKO Mbl He BCerfga MOXem TrapaHTUPOBAaTb HaMumMe rMoaMeHHOro
aBTOMOBUMA WM BO3MOXHOCTb MpPeaoCTaBUTb aBTOMOBWIb, MOAENb KOTOPOro
COOTBETCTBYET MOAEIN aBTOMOBUNA KMeHTa. B cBA3M C 3Tum Nissan ocTaBndeT 3a
cobon MNpaBO MNPem/IoXNTb KIMEHTY anbTepHAaTUBHOE CPpeacTBO MepeaBuKeHud.
MoaMeHHbI aBTOMOBWIb NPEAOCTABNAETCSH TO/IbKO Ha OOMH AE€Hb, B TEUEHUW OHSA BN3UTA
B CepBUC. Pacxodbl Ha OMnaTy TOM/MBa W Npoe3fda rno naaTHbIM Tpaccam 6epeT Ha cebs
KNNEHT.

069a3aTeNnbCTBO KOMMaHMK Nissan O MNpeaoCcTaBNeHuM CpeacTBa MnepeaBuikeHus He
PacnpoCcTpaHdeTCcs Ha aBTOMOBWNK, NPOXOoAALMe PeMOHT Mocne aBapun. NMoaMEHHbIN
aBTOMOBUIb  OBecrneueH CTPaxoBbiM  MOMMCOM  HAa CYMMy, KOTOpas  MOXeT
BapbMPOBAaTbLCS B 3aBUCYMOCTW OT ANepa.

Ona nonyyeHna  OOMNONHUTENBHOM  MHQOPMaUMKM  OBpaTUTeChb, MOXanymcrta, K
odpuuUManbHOMy aunepy KommaHum Nissan.



FTAPAHTNA NMYULLEW LIEHbI HA CEPBUCHOE OBC/TY)KMBAHUE

FapaHTVs NpefoCTaBNeHna Nydllen LeHbl OT KommaHuy Nissan OencTByeT TONbKo B
OTHOLLUEHNY aBTOPM30BAHHbIX AMNEPOB U CEPBUCHbIX LIEHTPOB.

JaHHOe npegnoXxeHre OOCTYMNHO UCKMIOUUTENBbHO 419 PO3HUUHBLIX KIMEHTOB KOMMAHMM
Nissan 1 He pacnpoCTpaHAeTCd Ha topuandecKme nmua.

FapaHTa aydwen uUeHbl OT Nissan TakXKe He pacnpoCTpaHdaeTcsd Ha aBTOMObWMNu
cnenytowmx mogenen: GT-R, 3707, 350Z.

KomnaHuma Nissan, ee oduLManibHble Ouepbl 1 aBTOPM30OBaHHblE CEepBUCHbIE LIeHTPbI
OCTaBAl0T 3@ COBOW MpPaBO Ha CBOE YCMOTPEHME MNPUHATb WM OTKIOHUTb MTOBYIO
MHPOPMALIMIO O pacLEeHKax KOHKYPEHTOB, eC/lv, Ha UX B3rn44, Takasa nHpopmaumsa obina
npenocTaBneHa C HeOobpOCOBECTHbIMU HaMepEeHUaMY, UM B TOM C/lyyae, ecny Ha
obCnyxvBaHMe N0 peMoHT BblNO OTBEOEHO MEHbLUE BPEMEHMW, UeM YCTAHOBNEHO B
COOTBETCTBMM C  PYKOBOOAWMMU  MpuHUMNamm  KomMmnaHum  Nissan. [apaHTu4a
NpenoCcTaBlIeHUs Nyyllen LeHbl OT KoMMnaHmm Nissan He pacnpoCTpaHAeTCHd Ha PEMOHT
Ky30BQ; 3aMeHa Macfla M unctka GunbTpa He npedyCMOTPEeHbl Oad aBTomobunen,
HaXOOALLMXCH Ha 3aBOLCKOWV rapaHTun.

MHDOPMaUMA O KOHKYPVPYIOLLEM MpedfioXeHny, npegocTaBngdemas KNMeHTom, OOMKHA
COOTBETCTBOBATb CNIEOYIOLYM YC/TOBUAM:

a. TpegnoxeHne BKAOUYAET B Cebda  OpurMHan CMeTbl Ha npoBegeHune
TEXHNUECKOTO OBCIYXKMBAHUA U PEMOHTHbIX paboT. OHO MpeacTaBNeHo B MNCbMEHHOM
BMOE, N YKa3aHHblIE B HEM PACLIEHKM HKE, uem npegnaraemble oduLManbHbIM OMNEPOM
NN aBTOPW30BAHHbIM CEPBUCHbIM LIEHTPOM KOoMMaHun Nissan.

6. NpegnoxeHre NogaeTca NMMUEH3NPOBAHHbIM aBTOPEMOHTHbIM NPeanpUaTmMeEM (C
yKa3aHMem ero permcTtpaumMoHHOro HOMepPa), pacronoXeHHbM B paguyce 10 Km OT
annepa mnm aBTopmMsoBaHHOIO CEPBMCHOMO LieHTpa komnaHmm Nissan.

B. CpOK rnogauv rnpejioxXeHnsa He rnpeBblillaeT 1 Mecsaua; NpeaioXeHmne CoOOQepXuT
OThOeNbHble CMEeTbI 19 3anJacTen 1 paboT.

r. MpennoXeHne BKIOUAET B Ceba TOMNbKO OpUriMHasbHble 3andacTty Nissan C
HOBOW MAapPKMPOBKOM (NN SKBMBANEHTHbIE 1M).

KomnaHua Nissan Nordic Europe Oy (Nissan) mpuMeT BCe Heobxogymble mepbl Ons
BbIMOMHEHNA YKa3aHHbIX 06a3aTenbCTB. Tem He mMeHeeg, Nissan OCTaBNgeT 3a Ccobon
MpPaBO Ha CBOE YCMOTPEHME UACTUUHO MO0 NONHOCTbIO KOPPEKTUPOBATL, UBMEHATL UNK
OTMEHATb MoBOE N3 CBOUX OBA3ATENLCTB.

MOXN3HEHHAA TEXMOMOLb “NISSAN ASSISTANCE"

BepoATHOCTb BHE3arnHowm HeMcrnpaBHOCTW BalLlero aBTOMOBUIA KparHe HEBEeNuKa, a B
cnyyae MofMOMKM UM aBapuy K BalUMM yClyram MOXKM3HEHHas Texnomollp Nissan



Assistance". Nissan - Ball MepBbI MAapTHEP B HEMPEOBUAEHHbIX CUTYaLMaX. Mbl Coenaem
BCE BO3MOXHOE, UTOObI MaKCUMalbHO BbICTPO 1 6e360N1e3HEHHO «MOCTAaBUTb Ha Koneca»
Baw Nissan, 1 roToBbl NMPUNATM Bam Ha MOMOLLb 24 yaca B CYyTKW, 7 OHEM B HeOeno
(BKMtOUAdA BbIXOAHbIE U Mpa3gHNUHbIe OHW).

MoXM3HEeHHas Texnomollb ,Nissan Assistance" npenocTaBnsgeTcsa B TeueHue roga* no
NCTEeUEHUN OOrOBOPHOIrO rapaHTUMHOIO CpoOKa Mpuv NprUoBpeTeHnn YyCayri nnaHoBOoro
TEXHNYECKOro OBCNYXXMBAHUA Yy aBTOPWU30OBaHHOro aunepa Nissan. Takow rogmuHbif
nepuon* 6yaeT NpoA/IeH NpY KaX4oM O06paLleHn KIMeHTa K aBTOPU30BaHHOMY OuUnepy
KoMMaHnK Nissan ana NpoxXoXaeHUd rNnaHoBOro TEXHNUECKOro O6CYKMBAHNA.

MoXmM3HeHHaa Texnomollb ‘Nissan Assistance" mpenoocTaBndeTcd Ha 6e3BO3Me3gHOM
OCHOBe (6e3 yueTa BO3MOXHbIX 3aTpaT Ha PeMOHT). JornonHuTensHasd nHpopmaums c
yKasaHMem nMnepeuHs CTpaH, B KOTOpbIX Bam OygeT npenioxeHa MoXW3HEHHAS
Texnomollb ‘Nissan Assistance", mpeacTaBneHa B rapaHTUMHOM TanoHe.

NHDOopMaUua Onga KNMeHTOB Mpw obpalleHun no Ten. 8000 3211 (C TeppuTopun J1laTBum)
unn +372 606 4071 (HaxoOdAChb 3@ rpaHuuen). KameHT MOXeT Ha CBoW Bblbop
BOCMOMb30BaTbLCA MNOXM3HEHHAA TeXNoMoLLb ‘Nissan Assistance" (24/7) nnn obpaTUTbCs
B LUEHTP OBCNYXMBAHWA KNMEHTOB (C NoHemenbHrka no natHuuly ¢ 9:00 go 17:.00, 3a
NCKIOYEHNEM ODULIMANBHbBIX MPAa3aHMKOB). 3BOHKKM CO CTALUMOHAPHbIX MM MOBUNBbHbIX
TenedoHOB TapMPULMPYIOTCS B COOTBETCTBUM CO CTaHOAPTHbIMY pacLeHKaMy Ballero
ornepaTopa.

CBA3aTbCd C @aBTOPU30BAHHbIMA OMNIepaMnN 1 CEPBUCHDLIMN LIEHTpaMM KomnaHmm Nissan
MOXXHO MO X KOHTaKTHbIM TeﬂeCDOHaM.

[Na MapupyTu3aumm BblI30Ba UCMOMb3yeTCa MHTEPAKTUBHbIN aBTOOTBETUMK (MA). Bpems
oXnaaHVsa B ouepenn BXoamT B obliee Bpems 3BOHKA 1 MOAIEXNT onnaTe.

B cnyyae 6OMbLIOrO KOMMUECTBA BbI3OBOB BPEMS OXMOAHWMA MOXeT 6biTb MpOO/IeHo.
KomnaHma Nissan He HeceT OTBEeTCTBEHHOCTW 3a Mpo6/embl, CBA3aHHble C CeTeBbIMA
pecypcamu.

B OTCyTCTBME BO3MOXHOCTW MOOKMOUEHUS K Tene@oOHHOW /VNHUK  KITUMEHT MOXET
BOCMO/Mb30BaTbCA YKA3aHHOW 3MEKTPOHHOW MOYUTOW WK yaToM (Mpv Hammumm Takow

YCyri).

*Nna Nissan Navara (2016 nnm 6onee HOBbIX MOogenen) — B TeueHne 2 ner.



BECIMJTATHAA NMPOBEPKA COCTOAHNA BALLETO ABTOMOBW/IA

Mpy NPOXOXAEHNM MNAHOBOrO TEeXHNUECKOro OBCNYXKMBAHUA WM PEeMOHTa KaXKaomy
KNMEeHTY npepnaraeTca ycnyra 6ecrnnaTHON MpPOBEepKM TEXHUUECKOro COCTOSAHWSA ero
aBTomobung Nissan. B ciyyae ecnn B pes3ynbTaTe MNpoBepku 6yaeT BbidBNeHa
HEeOoBXOAMMOCTb B MPOBeAeHWM AOMONHUTENbHbIX PAaboT, KIMEHTY ByaeT NpeaocTaBneHa
COOTBETCTBYIOUIAA CMeTa [O/19 O3HAKOMIEHUS U yTBepxdeHud. bes oduumanbHoro
Cornacusg  KaMeHTa [OOMNOMHUTENbHble pPaboTbl MPOBOAUTLCA He 6yayT. KaneHT
3a6/1aroBPEMEHHO MOMYUUT MUCbMEHHOE MpedyioKeHe C yKasaHmem CTOUMMOCTU BCex
3aMn1aHMPOBaHHbIX PaboT.



